IKCKYPCHUSA - 3T0 KOJUIEKTHBHOE (MIIH
WHIWBUYATbHOE) TMOCCIICHUE M H3YYCHUC C
MO03HABATEIbHON 1I€JIbI0 ONPEIEICHHBIX UCTOPH-
YECKHX, MPHUPOJHBIX, KYJIBTYPHBIX U TPOHU3BO/I-
CTBCHHBIX OOBCKTOB B COMPOBOXKICHUHM 3KCKYp-
COBOJIa, TWJAA, THIA-NIEPEBOAYMKA, MPOIOKH-
TEILHOCTLI0 MeHee 24 yacoB 0€3 HOUEBKHU.

- YCIIYTH 110 OpTraHU3alIH
Y MIPOBEJICHUIO SKCKYPCHIT

- YCIIYTH 9KCKypCcOBOJa

- YCIIyTHU TUa-TIepeBOIYNKA

- YCIIYTH CONPOBOXIAIOIIETO

DKCKypCUOHHbBIE

ycIyru

BH/IbI DKCKYPCHI:

£ 0030pHBIE U TeMaTHYeCKUe (MCTOPUUECKHE, JTUTE-
paTypHBbIe, IPOU3BOACTBEHHBIE, SKOJIOTHUECKHUE U T.1I.),

S«

£ TMIEIIEX0/THbIE, SKCKYPCHU C WCIOJB30BaHUEM Mac-
CaXHUPCKOTO TPAHCIOPTa Pa3lUYHBIX BUAOB (aBTOMOOUIIHHO-
ro, BOJHOTO, aBHALIMOHHOTO, JKEJIEe3HO0POKHOI0, KOHHOTO U
Jp.), KOMOMHHPOBAHHBIE (TPAHCIOPTHO-TICIIEXOIHBIE) U JKC-
KypCHUH JPYTUX BUIOB,

D
S JCTCKHUEC, MOJIOJCKHBIC, 3KCKprI/II/I JJISA B3pOCJ'H>IX,

9KCKYPCHH IS IOKUIIBIX JIFOJIEH,

DKeKypeuu mMocym noopaszoensimvcs maxice 8 3a6Ucumo-
Cmu Om YUCIA YYACMHUKOS, HASHAYEHUS!, NPOOOINCUMETLHO-
cmu, 8pemenU nPosedeHUs u Opyeux paxmopos.

TOPOACKUE U 3arOPOJHBIC,

3KCKYPCUA
1
. |
BXOAMUT B
TYPNpPOAYKT caMmocCToATe/IbHaA NN1aTHaA
(rypnoesaky) ycnyra skckypcosoaa (ruaa)

NHO®OPMALIUA NOTPEBUTEJITIO

- 00 HCTIOJTHUTEJIE

Ha BeiBeCKe Typo- | (- pupMeHHOE HaUMEHOBAHUE

nieparopa, Ty- : (HanMeHOBaHME) OpraHU3aINN

parenta win Gup- | - MECTO HAXOXKICHUS
I
|
I

-1

MBI, OPraHU3y10- (TIOYTOBBIH U IOPHIUIECKH agpec)
LIEN 3KCKYPCUIO

- peXuM paboTHI
- 00 0Ka3bIBaeMBIX yCJIyrax:

=  OCHOBHBIC MOTPEOUTEIBLCKHE CBOMCTBA YCIyTH
(Hanpumep, o mapwipyme sKcKypcuu, €20 0COOEHHOCMX,
npasunax 06e30nacHo20 nogedenus 8 xooe 3KCKypcuu, 06
00bIUASX MECHHO20 HACENEeHUS], CEAMBIHIAX),

=  [cHa B pyOJsAX, YCIOBHs MPUOOPETEHHS IKCKYyp-
cHy,

=  mnpaBwia i ycioBus 3GPEKTHBHOTO U 0€30MacHOTo
UCIIOJIb30BAHUS YCIIYT,

=  yKka3aHWEe Ha KOHKPETHOE JHUIO, KOTOpoe Oyaer
OKa3plBaTh YCIOyry (HampuMmep, OKCKYpCOBOX, THI-
MEepeBOAYMK,  CIENUAIBHO  OOy4YeHHBIH  MHCTPYKTOp-
MIPOBOJHHK), U IPYTHE.

------------------------\
TyponepaTopsI (TyparenTsi), npegocrassioniue |
IKCKYPCHOHHbIC YCIYTH B PAMKAX TYPHPOAYKTa, |
00s13aHbI TaK:Ke cO00IMTH HH(POPMALHIO: 1

o ——

- IporpaMmy TpeOBIBaHHS, MapIIPyT U YCIO-
BHUS DKCKYPCHH, BKIIOYas HH()OPMALMIO O MECTE
HAXOXKICHUST CPEICTBA Pa3MCEIICHHs, €ro Karero-
pHH, U MUTaHWUs, YCIyrax 1o MmepeBo3ke moTpedu-
TeJIsl B MECTE BPEMEHHOTO MPeObIBaHNUS;

- 00 OMACHOCTSAX, C KOTOPBIMH MOTPEOHTEIH
MOYET BCTPETHUTHCS MPH COBEPIICHHH YKCKYPCHH,

- 0 BO3MOXHBIX PHCKaX M HX MOCIEACTBHUSIX
IUISL )KU3HU U 3[I0POBBsI IOTPEOUTENIS B CIIydae, ec-
JH TOTPEOHTENb MPENIIOIaraeT COBEPLIUTh JKC-
KyPCHIO, CBSI3aHHYIO C MPOXOXICHHEM Mapuipy-
TOB, NPEACTABISIONIMX IOBBILICHHYIO OMACHOCThH
IUISL €0 XKU3HU U 3[00POBbs (TOPHAS U TPYAHOIIPO-
XOMIMMasl MECTHOCTh, 3aHATHE 3KCTPEMabHBIMH
BHJAMH TypU3Ma U CIIOPTA) U APYTHE.

A AWAW.

i
{ IKCKYpPCOBOABI (THABI), 0KA3BIBAKOIIUE YCIAYTH, KO- |
| TOpBIC HE BXOISAT B TYPHPOAYKT, 10HOTHHTEILHO
i NPeAoCTABIAIOT HHPOPMALHMIO:

N

- -

=  1epeyueHb YCIyT, YCIOBHS MX OKa3aHus, popma u
MOPSIIOK OTLIATHI YCIIYT;
=  CBeAeHMs 0 CPOKax OKa3zaHWs yciyr (mara, Bpems
HavaJla 1 OKOHYaHUs MO0 MPOI0IDKUTEIBHOCTD OKa3a-
HUS YCIIYTH);

> cBelieHus 0 popme, YCIOBHSIX U MOPSIIKE 3aKa3a
YCIyT, U3MCHEHHUS WIH aHHYJIUPOBAHUS 3aKa3a YCIyT;
> MepeyueHb U LeHa HHBIX [UIATHBIX YCIYT, OKa3biBae-
MBIX 32 OT/JIEJIbHYIO IUIATY, YCJIOBHUS UX IPUOOPETEHHS
OILJIATHI;
> MEePEYCHb KaTCTOPUIl JIUII, MIMEIOIIHX TIPABO Ha IMO-
JIy4€HHE JIbIOT, & TAKIKE [ePEUCHb JIBIOT.
BOZIOM (THIIOM):

‘
/ - Ha THQOPMAIIIOHHOM CTEHJIE, TOCKE OOBSB-
k JIEHUH,
- Ha caiftre B cetu "UHTepHeT", cTpaHHIE B
COLIMAIBHBIX CeTsX MO0 cTpaHMLa caiita B cetn "MHTepHeT"
BJIaJIeNblIa arperaropa.

Takas nHbOpManUs pa3MemaeTcsi IKCKypco-

3AKJIIOYEHHUE JOI'OBOPA

=» B IPOCTOH NUCEMEH-
HOM (hopme
= B (opme IeKTPOHHO-

€CJIH SKCKYPCHS
BXOJSIT B TYp-

ro JOKYMEHTa OpPOAYKT
o r
B moGoi popue, B €CITH YCIIYTy OKa3bIBaeT
TOM HHCE A SKCKYpCcOBOJ (1)
CTaHLILOHHO L yp A (THA

[Tpu 3axiTroueHun T0roBOpa NOTPEOUTEI0 MO-
JKeT OBITh BbIIaHA MAMSITKA, B KOTOPOH JTOJIXK-
Ha COJIEPKaThCs HeoOXomuMas nHbopMaIus
00 9KCKYpPCHUOHHOM yCIyTe.

BE3OIMACHOCTB 9KCKYPCUOHHBIX YCJIYT

-> Ha sxckypcun momkeH OBITH oOectie-
YeH NPUEeMIIEMbIH YPOBEHb PHUCKA ISl KU3HU U
3II0POBbBsI IKCKYPCAHTOB KaK B OOBIYHBIX YCIIO-
BHSIX, TaK M B YPE3BBIUAMHBIX CUTYaIUsIX (CTH-
XMHHBIX OCICTBUAX U T.IL.).

> Wudopmanus, HeoOXoanmas s SKC-
KYPCAaHTOB B LIEJSIX OXPaHbI MX JKU3HU U 3110-
POBBsI, IPEIOCTABIISICTCS 3a0JarOBPEMEHHO, 110
Havaa u B MPOIECCe IKCKYPCHH.

> HNudopmanms, XapaKTepU3yromas TPUPOIHEIC
CJIO)KHOCTH SKCKYPCHOHHOHM TPAacchl, HCOOXOUMEIN YPOBEHBb
JUYHOW (PU3UYECKON MOATOTOBKU TYPHCTA, 0OCOOCHHOCTH WH-
JMUBUIYaIbHONH SKHITUPOBKH, JOJDKHA COJNEPIKATBCS B pe-




KJIaMHO-HH(OPMAIIMOHHBIX MaTepHuajaXx W B TekcTe HH)Op-
MAI[HOHHOTO JINCTKA K SKCKYPCUOHHOU TyTECBKE.

i B mepuoj ‘i
! OKCKypcHuu i

i 1o mHavama
i JKCKypcHH

IO TpaBUJIaM
0€e30IMacHOCTH
Ha 9KCKYpCUH

HHCTPYKTaXK

10 COOJTIOICHUIO MEP
MIPETOCTOPOKHOCTH TIPH
OCMOTpE JAOCTONpUMEYA-

TEIBLHOCTEH, MPOXOXKICHUN
MapIIpyTOB ITOBBIICHHON

NPEIbSABJEHUE NPETEH3UI

Ecnu Bac He yCcTpOMIIO Ka4eCTBO OKa3aH-
HOW BaM yCIIyTH, BbI BIIPaBE MO0 CBOEMY BBIOOPY MOTPEOOBATH:

- 0e3BO3ME3HOE YCTPAaHEHHE HEIOCTATKOB OKAa3aHHOW
YCIYTH, €ClI OHH OOHapyKEHBI B MPOIIECCE IPOBEICHUS KC-
KYpPCHH H MOTYT OBITh YCTpaHEHBI (Hanpumep, 3amena 2uda —
nepesooyuKa, npedocmagieHue HaoaexHcawux yciye no nepe-
803Ke 80 8peMA IKCKYPCUl),

- COOTBETCTBYIOIICEC YMCHBIICHUE LICHBI YCIIYTH,

- BO3MEILIEHHE IIOHECEHHBIX PACXOAOB IO YCTPAHEHUIO
HEJ0CTaTKOB OKAa3aHHOMU yCIIyTH,

- PacTOp’KEHHE JIOTrOBOPA, €CIIM B YCTAaHOBIIEHHBIN CPOK
HEJIOCTATKM OKa3aHHO# ycIyru He OyAyT YCTpaHEeHbl WM
ecan OyayT oOHapy>KeHbI CYIIECTBEHHBIC HEJOCTAaTKU OKa-
3aHHOW YCIYru (Hanpumep, HapyuieHue CpPoKO8 OKA3AHUA
IKCKYPCUOHHBIX YCILYe).

Kpowme Toro, Bl BripaBe 3aiBUTh TPeOOBaHHE O MOJHOM
BO3MEUICHNH YOBITKOB ¥ KOMIICHCAIIMH MOPAJILHOTO Bpea.

o0s13aTesbHast MPETEeH3Ms: 10 BBIOOPY TIOTpEeOHUTEIIS:

Y IPUOOPETESHUH HKC-
KypCcHUH Kak CaMOCTOS-
TCIBLHOM OTJICTLHOM
YCIYyTH TPEIBSABISIETCS
HCIIOJIHUTEINIO B YCTHOM
WA TUCBEMEHHOU (opme
B Pa3yMHBII CpPOK

1
1
i TpU NPUOOpPETEHHH JKC- 1
1 1
1 Kypcuu B COCTaBe Typ: !
! MOE3/IKK B MNHCbMEHHOM |
' ¢opme B Teuennme 20
' nHE# ¢ JaThl OKOHYaHHS |

v 1
| ICWCTBUS JIOTOBOpa O 1
1 1
' PeM3aliK  TYPIpOIyK- !

Buumanue! Heo0xoamnMo cBoeBpeMeHHO 1M03a00TUTHCS
0 [I0KA3aTebCTBAX OKA3aHNS HEKAYeCTBEHHOW YCJIyrH,
NMPUYNHEHHSI BpelAa BalleMy UMYIIECTBY HJIH 310POBBHIO

il I R R R B R R B R R R R T B R R B e R R R = R B R R B R

(HanmpuMep, MeAMLMHCKHE IOKYMeHThI, Gororpaduu, no-
Ka3aHUs CBU/ETeJIei).

Ynpasienue Pocnorpednaazopa
no CBepaJioBCKOM 00/1acTH
http://66.rospotrebnadzor.ru

DBY3 «lleHTp rurueHbl ¥ 3MHIAEMUOJIOTUH
B CBepaJ10BCKOM 00/1acTI))
http://fbuz66.ru
620078, r. ExkaTepunoypr, nep. OtaeabHslii 3,
Teu. (343) 374-14-55, daxc (343) 374-01-91
mail@66.rospotrebnadzor.ru

KoncynabTanuoHHble MyHKTHI 1J151
norpeodurTeJiei

. ExatepunOypr, yin. Mockosckas, 49 (343) 272-00-07
. AnanaeBck, yi. Jlenuna, 125 (34346) 3-18-66

. Apamuiib, yi1. 1 Mas, 4 (343) 385-32-81 (106.1040)

. ApTeMoBcKuid, yi1. DHepreTukos, la (34363) 2-54-80
. Acoecr, yi. Jlagppkenckoro, 17 (34365) 2-58-49

. Bepesosckuii, yn. I'arapuna, 6a (34369) 4-29-87

. baiikanogo, yn. Kysnerosa, 34 (34362) 2-02-65

. Bepxuss [Teimmva, yoi. Jlenunna, Sa (34368) 3-84-11

. Bepxustst Canpa, yi. Durenbca, 46 (3435) 41-83-62

. Usnens, yn. OkrsOpbckast Haoep., 24 (34386) 2-18-72
. Up6ur, yn. Maneruna, 9 (34355) 6-36-28

. Kamenck-Ypanbsckuii, p. [Tooenst, 97 (3439) 36-48-22

Kawmpiuios, yi. Coerckas, 48 (34375) 2-09-90

. Kaukanap, 5 kBaprain, 16 (34341) 6-38-27

. Kpacnoydumck, yi. Coserckas, 13 (34394) 2-00-14

. KpacHorypeuHck, yi1. KommynasnbHas, 6a (34384) 6-48-35
. Kpacnoypainbck, yn. SInkuHa, 2 (34343) 2-06-47

. Kymusa, yi. Kommynsr, 78 (34344) 2-53-00

. Huwxnue Cepry, yi. P. JlrokcemOypr, 79 (34398) 2-10-62
. Hwxnwit Tarun, yn. K. Mapkcea, 29 (3435) 41-83-62

. Hmxuss Typa, yn. lekabpuctos, 17 (34342) 2-75-07

. HeBbstHCK, yi1. MapThsiHOBa, 29 (3435) 41-83-62

. Hosast Jlsis, yi. P. JTrokcemOypr, 26 (34388) 2-16-79

. [TepBoypaunbck, yi. Baitnepa, 4 (3439) 66-85-04

. [Tonesckoii, yn. Bepmununa, 19 (34350) 3-32-19

. PeBna, yn. CioptuBHas, 496 (34397) 5-61-52

. Pex, yn. CnoprusHas, 12 (34364) 2-11-04

. CeBepoypaibck, ya. Cepmiosa, 60a (34380) 2-22-50

. Cepos, yi. ®pyHn3e, 5 (34385) 6-50-70

. Cyxoit Jlor, np. Ctpoureneit, 7a (34373) 4-26-86

. Coicepts, yin. Kommynsl, 69 (34374) 7-14-51

. TaBna, yi. Jlenuna, 108 (34360) 3-23-04

r. Tanuna, yn. KpacHoapmeiickas, 32 (34371) 2-11-54
. Tyryasim, yir. [llkomsras, 30a (34367) 2-24-99

Ynpasienue Pociorpednaasopa
no CBepaJjIOBCKOM 00J1aCTH

®BbY3 «lleHTp rUrueHsbl u
nuAeMnoa0run B CBepaJioBCKoOil
obJslacTm»

ITamaTKA
MOTPEeOHUTEI0
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