Ilox ycjayramu o0IIeCTBEHHOT O
NMUTAHUA [TIOHUMAETCS
HM3TOTOBJICHUE MPOAYKIIUH
0OIIECTBEHHOTO MHUTAHHUS, CO3JIaHHE

m YCIOBHHA Ui TOTPEOJCHHUS W

peanu3anuu MPOAYKIIUH

OO0IIECTBEHHOr0 IUTAHUS WM WHOU

MUINEBOM W HEMUINEBOW MPOYKIUH (TIOKYITHBIC TOBApPhI) KaK
Ha MECTE U3TOTOBJIEHUS, TAK U BHE €r0 IO 3aKa3aM.

Ioa mopuuei OHUMAETCs ONpENCICHHBI 00BeM (Bec)
TOTOBOTO OJNI0OAa TMPOAYKIWH OOIIECTBEHHOTO ITHTAHHSA
(HamuTKa), OTIYCKAeMOro MOTPEOMTEN0 33 ONPEICIICHHYIO
LIEHy, KOTOPBIE YCTAHABIUBAIOTCS HCIIOJHUTEIEM B MEHIO
(MeHIO WM BUHHOM KapTe).

VYenyru pecropaHoB, kade, 06apoB, CTOJIOBBIX,

I 3aKyCOUHBIX M JAPYI'MX MecTax OOIIeCTBEHHOTO

MUTaHMS JOJDKHBI OKa3bIBATHCS B COOTBETCTBUHU C
OCHOBHBIMH HOPMAaTHBHBIMH aKTaMH:

- [IpaBunamu oka3aHus ycIIyr OOLIECTBEHHOTO NMHUTAHUS,
yTB. IloctanoBnenuem IlpaButenscrea PO ot 21.09.2020 Ne
1515.

- CaHUTapHBIMU TIpaBHIAMUA 2.3/2.4.3590-20
«CaHUTapHO-3IINAEMHOJIOTHYECKHE TpeboBaHus K
OpraHHU3aIMH OOIECTBEHHOTO IINTAHMUS HACETICHUS.

- EnusapiMuM mpaBwiamu B 00JNacTH 3alUTBl IIpaB
notpeburenel, yrB. Jlekperom Bricmiero ['ocymaapcTBeHHOTO
Cogera Coro3znoro rocynapctsa ot 06.12.2024 Ne 6.

- 3akoHoM P® «O 3ammure mpaB mnoTpebuTenei» oOr
07.02.1992 Ne 2300-1 u mp.

Oos3arenbHast nHGopManus 00
HCIIOJTHUTEIe M 0KA3bIBAEMBIX yCJIyrax

Hcnonmaurens  00s3aH  JOBeCTH IO
CBEJICHMSI TMOTpeOHTeNell HauMEeHOBaHHE
(pupMeHHOE HaMMEHOBaHWE) M  MECTO
HaXOXJCHNS, HAUMEHOBaHHE OOBEKTa OOCITyXWBaHUS (TIpU
HAJIMYHAM) B CIIydae WX HECOBIAJCHHSA C HAUMECHOBAHHWEM H
aJpecoM OpTaHU3aIHH.

NunuBuayansHbIN MpEeANPUHIMATEND JIOJHKEH
MIPEeIOCTaBUTh MOTpeOuTesiM nHpopmanmio o ceoux @.1N.0.,
0 TOCYNapCTBEHHON pETHCTpalM W  HAaNMEHOBAaHHUH
3apEerUCTPUPOBABIIETO €r0 OpPraHa.

*enio

Hugpopmayus 00 0Ka3bl6aeMbIX
00UleCcmeenn020 NUMAHUS O0JINCHA COOEPIHCANMb:
® 1IepeUCHb YCIYT M YCIOBUS UX OKA3aHUS;

yeayzax

° HaMMEHOBaHUE npeyiaracMoi MIPOAYKIIUH
OOIIECTBEHHOTO  TMUTaHWS C  yKa3aHHEM  CIOCO0OB
MPUTOTOBJICHHUS OO M BXOMAIIMX B HHX OCHOBHBIX

HHIPEIUEHTOB;

e ceeneHHs 00 oOBbeMe (Bece) MOPIMK TOTOBBIX OIIOL
MPOAYKIIUK OOMICCTBEHHOTO MUTAHUS M MOKYIHBIX TOBAPOB,
E€MKOCTH MOTPEOUTETHCKON Tapbl mpeJyiaraeMoi
AJIKOTOJILHOW MPOIYKITMH U 00bEME e¢ TIOPIIUHY;

® CBCACHUA O TIHIICBOH IEHHOCTH MPOAYKIUH
OOIIECTBCHHOr0 NHUTaHUs (B TOM YHCIE KaJlOPUHHOCTH,
COJicpKaHUEe OCNKOB, JKHPOB, VIJICBOJAOB, a TaKXke
BUTAMHUHOB, MaKpO- U MUKPO3JIEMEHTOB MpH JT00aBICHUU UX
B MpOLECCE MNPUTOTOBICHUS TMPOAYKIMU OOIIECTBEHHOIO
MTATaHU).

Ilena ©Ha ycuyrd OOIIECTBEHHOTO MHTAHHS
JIOJDKHA ~ OTPENENSAThCA CTOMMOCTBIO  MPOIYKIIUH,
» YKa3aHHOU B MeHIO (TpelcKypaHTe).

INotpeburemnto J0JDKHA OBITH IpeJoCcTaBlICHA
BO3MOXKHOCTh O3HAKOMJICHUSI C MEHIO, MpEHCKypaHTaMH W
YCIOBHSIMU OOCITY)KMBaHMS, Kak B 3aje, TAK M BHE 3ala
00CITy>)KUBAHUSL.

B MeHIo (BMHHOHM KapTe) HCIIONHHTENIEM YKa3bIBArOTCS
HaVMEHOBAaHWE AaJKOTOJBHOW IPOAYKIWH, OOBEM M IEHA
QJIKOTOJIGHON TPOAYKIHMH B TOTPEOMTENBCKON Tape, eciu
UCITIOJTHUTENIb  TMpeJlaraeT ¥ pealn3yeT  aJKOTOJIbHYIO
MPOAYKIIMIO B  TOTpPeOMTENhCcKOH  Tape, u  (WIN)
HaWMEHOBAaHUE AJIKOT'OJILHOW MPOAYKIMH, 00beM W LieHa 3a
NOPLUIO, HE TMPEBBINIAIOIIYI0 | JUTpa  aJKOTrOJIbHON
npoaykiuu  (00beM ~ HOPIMM  YCTaHABIMBAeTCS IO
YCMOTPEHHIO NCTIOTHUTEIIN).

IHopsinok oxkazaHust yciayr

001eCTBEHHOT0 MUTAHMSA

1. UcnonauTens 00s3aH OKa3aTh
ycayry — aro0oMy — moTpeOuTelo,
oOpaTuBIIEMyCST K  HEMy  C
T HaMepeHHeM 3aKa3aTh YCIyry, Ha
YCIIOBUSIX, COTJIACOBAHHBIX CTOPOHAMH.

2. Tlpu npenBapuTeNnbHOM 3aKa3e Ha OKa3aHHE YCIyr
OJIH IK3EMILIIP JIOKyMEHTa, MO/ITBEPIKAAIOIIETO
3aKJIOYCHHE JOroBopa 00 OKa3aHHM YCIYTH, BBLAASTCS
MOTPEOUTENI0 W (MIU) HANpaBISETCS B JJEKTPOHHOM BHJIC
(ecyn moTpeduTeneM BEIOpaH yKa3aHHBIH CIIOCO0).

3. Hcnomuurens BOpaBe INPEUIOKHUTH HOTPEOUTENIO
NIPEABapUTENbHYIO OIUIaTy YCIYr, OIUIaTy Hocie oTbopa
Onrox WiIM Tocie npueMa NMIM Jmbo Jpyrue  (Hopmbl

OIJIaThl, a TaKXXe HAJWMYHBIA WM Oe3HAJUYHBIA ITOPSIOK
pacueTa 3a OKa3bIBaeMbI€ YCIIyTH.
4. Ycayru OKaspIBalOTCI B CPOKH, COTJIACOBAaHHBIE C

MOTPEOUTEIEM.
5. KauecTBo OKa3bIBacMOM yCIIyTH JIOJIKHO
COOTBETCTBOBATH 00s13aTeNBEHBIM TpeOOoBaHUSIM

HOPMaTHBHBIX JJOKYMEHTOB U YCIIOBUSM 3aKa3a.

6. IIpu pacyerax 3a OKa3blBaeMble YCIYI'H HOTPEOUTEINIO
JIOJDKEH OBITh BBIAAH KAacCOBBIM YeK WM OJIaHK CTPOTOH
OTYETHOCTH Ha OyMa)KHOM HOCHTeNle W (WJIM) HampasjeH B
ANEKTPOHHOH (opme.

7. HWcnomauTens o00s3aH TPEIOCTaBUTH MOTPEOUTEIIO
BO3MOXKHOCTb ITPOBEPKH 00BbeMa (MacChl) MpeylaraeMoi emy
MPOYKIUH OOIECTBEHHOTO ITUTaHHU.

8. K okazaHmio yciyr, CBSI3aHHBIX HEIOCPEACTBEHHO C
MPOLIECCOM  NIPOM3BOACTBA  MPOAYKIHUH  OOLIECTBEHHOTO
IUTAaHUA M OOCIY)XMBaHHEM IOTPEOUTENECH, NOIMYCKAroTCs
pabOTHHMKH, TpOUICAIINE  CHELUAIBHYI0  IOATOTOBKY,
aTTECTAMIO U MEIUIIMHCKUE OCMOTPBI.

9. Ucnonuutenp He BrpaBe Oe3 coryiacus MOTPeOUTEs
BBITIOJIHATH JIOTIOJIHUTENIBHBIC YCIYIM 3a IUIaTy, a TaKkke
BKIIIOYAaTh B JIOTOBOP (3aKa3) HWHBIE pacXoipl (IUIATEXH,
KOMHCCHH, JOIUIaThl, YaeBble W Jp.), HE BKIIOYCHHBIC B
CTOMMOCTH IIPOJIYKIINH, YKa3aHHOH B MEHIO (IIpecKypaHTe),
U IEeHy BBIOpaHHBIX IMOTPEOUTENEM YCIIYr IO OpraHU3aluu
JIOCYTa ¥ IPYTUX BO3ME3HBIX YCIIYT.

ITpn sTOoM moTpebuTEeNns BHpaBe OTKAa3aThCS OT OILIATHI
TaKUX JOMOJHHUTENBHBIX YCIYr (pacxooB), a €CIW OHH
OIJIaueHbl, - TMOTpeboBaTh OT WCIOJIHUTENS BO3BpaTa
YIUIAYEHHOU CyMMBI.

10. MotpebuTenp BnpaBe 0TKa3aThCs OT MPEIBAPUTENHHO
OIUTaYCHHBIX YCIYr IIPH YCJIOBHH OIUIATHI HCIIOJHHUTEIIO
(bakTHYECKH MOHECEHHBIX UM PACXOO0B IO JO0TOBODY.

OTBETCTBEHHOCTH HCIIOJTHHUTEJIA 32
HEHUCHOJIHCHHE WJIN HECHaAJIeKalllee
HCIIOJTHEHHS 00513aTeJILCTB

IIpy HapylIeHWMH CpPOKOB OKa3aHUs
YCIYTH MOTPEOUTENb BOpPaBE IO CBOEMY
BBIOODY:

® HAa3HAYUTH UCIIOITHUTEIIIO HOBBIH CPOK;

® 10TpeOOBaTh YMEHBIICHHS IIEHBI 3a OKA3bIBAEMYIO
yeayry,

® 0TKa3aThCs OT MCIIOJHEHHUS JOTOBOPA.

[MotpeOutens BHOpaBe MOTPEOOBATh TAKKE IOIHOTO
BO3MEILCHHUS YOBITKOB, IPUYUHCHHBIX €My B CBS3H C
HApPYIICHHEM CPOKOB OKa3aHHS YCIYTH.
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TpeboBanus OTpeOUTEIIS HE
YAOBJIETBOPCHHUIO, €CIH  HCIIOJHHUTENb
HapymIieHHEe CpPOKOB  OKa3aHHSA
BCJIEACTBUE  HENPEOIOIUMOU
oTpeOUTENS.

TIOJIIEKAT
JIOKaXeT, YTO
yCIyTn  MPOM3O0ILIO
CHIBI WIH 10 BHHE

Ilpu O6HaDV)KeHI/II/I HEAOCTAaTKOB OKa3aHHOU HOTDG6I/ITeJ'IB
BIIpaBE 110 CBOEMY BI)IGODV HOTDe6OBaTL OT MCTIOJTHUTECJIA
L] 6C3BO3MC3Z[HOFO YCTpaHCHUSA HEAOCTATKOB OKa3aHHOM

yCIyTH;
® COOTBETCTBYIOUIETO YMEHBIICHHSA LEHBl OKa3aHHOM
YCIIYTH;
° 6e3B03ME3THOTO MIOBTOPHOTO H3TOTOBJICHHS
NPOXYKIMK  OOIIECTBEHHOTO  TNHUTAHUS  HAAJIEKAIIEro
Ka4ecTBa;

® TpeOOBaTh IOJIHOTO BO3MELICHHUS YOBITKOB.

IMoTpebuTens Takke BIpaBe OTKAa3aThCS OT MCIOIHEHUS
Jnoropopa 00 OKa3aHMM YCIYTH, €CIM UM OOHapy»KEHBI
CYILIECTBEHHBIC  HEJOCTATKM  OKAa3aHHOM  yCIyTH WU
HEIOCTAaTKU HE YCTPAHEHBI B YCTAHOBJIEHHBIN CPOK.

OTBeTCTBEHHOCTh MCIOJIHUTEJISI 32
A NPpUYHMHEHHE BPeAa )KM3HH U 310POBLI0

o &
5 . e 4
| @ NoTpeduTeNs, B TOM YHCJIe B CIy4ae
5‘ ( 3apaskeHMsl KUIIeYHOH MHpeKumeii:
L S

[IpuunHEeHHBIH Bpe )KU3HH, 37I0POBBIO B peCcTOpaHe,
kae WIM HUHOM MecTe OOIIECTBEHHOrO IUTAHUS
MOJJIEKUT BO3MELIEHUIO. DJTO TMPaBO IMPHU3HAETCS 3a
JFOOBIM TIOTEPIIEBILTUM.

CoBeThl MOTPEOUTENAM NPH MPUYMHEHUH Bpe/ia:

1. Coxpansiite 4ek (cu€T), OH TOMOXET JOKa3aTh
(haKT TOCelIeHUs JAHHOTO 3aBENCHHS, HCIONb3YiTe
CBHICTEIbCKHE [MOKa3aHWsi. B ciydae MHIIEBOTO
OTpaBlicHHsST 00paTUTECh K Bpauy, BBI3OBUTE IOMOWM
CKOPYI0 MEIHIMHCKYIO IIOMOIIb. Coxpanure
MEIUIUHCKYIO CIIPaBKYy, BBIITUCKY pu
TrocrMraan3anyuu, 4YCKHM Ha JICUCHHC, BBIIIMCAHHBIC
JICKapCTBa U IPYTUe Pacxobl.

2. O0paTuTeCh ¢ IPETEH3UEH K UCITOJHUTEIIO YCIIYT.

3. O6parutech B PocrioTpeOHaa30p ¢ LENbIO OLCHKH
COOJIOICHHS UCTIONTHUTEIEM CAHUTAPHBIX TPEOOBAHUI.

4. B cnyyae 0TKa3a UCTIONHUTENS B yIOBJICTBOPCHUM
HMYIIECTBCHHBIX TpeOOBaHUH, 00pPaTUTECh C HCKOBBIM

3asfBJICHAEM B CyJ, B TOM YHCJIE O KOMIICHCAIINH
MOpPaJILHOTO Bpeja.
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Ynpasiaenue PocnorpedHanzopa no CeepanoBckoii
o0aacru http://66.rospotrebnadzor.ru
DBY3 «lleHTp rurueHsl ¥ 3MUIEMHOJIOTHH
B CBepasioBCcKOii 001acTH»

http://k1u66.pd

620078, r. ExarepunOypr, nep. OTaenbHbIi 3,
ten. (343) 374-14-55

Enunblil KOHCYJIbTAaUMOHHBIH HeHTP PocnoTpedHan3opa
8-800-555-49-43

Anpeca KOHCYJIbTAIIMOHHBIX MIYHKTOB
AJist norpeduresieil B CBepAI0BCKOil 00/1acTH

. Exarepun6ypr, yin. Mockosckasi, 49, (343) 272-00-07
. Anamaesck, yu. Jlenuna, 125, (34346) 3-18-66

. Apamuiib, yi. 1 Mas, 12, (343) 385-32-81, 106.1040

. ApremMoBcKwuif, yi. DHepreTkos, la, (34363) 2-54-80
. Acbecr, yi. Jlagpokerckoro, 17, (34365) 2-58-49

. Bepe3osckuii, yi. Tarapuna, 6a, (34369) 4-29-87

. Baiikanoso, yn. Ky3nenosa, 34, (34362) 2-02-65

. B. ITeimiva, yi. Kpusoycoga, 18a, (34368) 3-00-06

. Bepxusis Canpya, yi. Durenbca, 46, (3435) 41-83-62

. Upbur, yn. Maneruna, 9, (34355) 6-36-28

. Kamenck-Ypanbckuit, np. [lobenst, 97, (3439) 37-08-06
. Kamsbiios, yi. Cosetckasi, 48, (34375) 2-09-90

. Kaukanap, 5 xBaprau, 16, (34344) 8-991-199-40-31

. Kpacnoypumck, yn. Coserckas, 13, (34394) 2-00-14

. KpacHotypbunck, yi1. Kommynanshast,6a, (34384) 6-48-41
. KpacHoypaibck, yn. Slukuna, 2, 8-991-199-40-31

. Kymsa, yn. Kommynsl, 78, (34344) 2-53-00 106. 6953

. Hrwkuuii Tarun, yn. K. Mapkcea, 29, (3435) 41-83-62

. Hiwxuss Typa, yn. lexkabpuctos, 17, 8-991-199-40-31
. HeBbsiHCK, yi1. MaptesiHoBa, 29, (3435) 41-83-62

. Hosas JIsunst, yi. P. JTrokcemOypr, 26, (34388) 2-16-79
. IlepBoypanbck, yi. Baiinepa, 4, (3439) 66-85-04

. IToneBcko#, yi1. Bepmmanna, 19, (34350) 4-21-68

. Pesna, yn. Crioprusnas, 496, (34397) 5-61-52

. Pex, yn. CrioprusHas, 12, (34364) 3-11-09

. CeBepoypanbck, yia. Ceepmiosa, 60a, (34380) 2-22-50
. Cepos, yi1. ®pyn3e, 5, (34385) 6-50-70

r. Cyxoii Jlor, ip. Ctpoureneit, 7a, (34373) 4-26-86

r. CoicepTh, yi1. Kommynst, 69, (34374) 6-51-51

r. Tana, yi. Jlenuna, 108, (34360) 3-23-04

r. Tamuma, yi. KpacaHoapwmeiickas, 32, (34371) 2-85-44
. Tyrymeim, yo. IllkoneHas, 30a, (34367) 2-24-99

Ynpasiaenue Pociorpednanzopa no
CepajioBckoi o0s1acTu

®BY3 «lleHTp rUrMeHbl U
anuaemMuoJorun B CeepaiioBckoii odaacTm»

IHAMSATKA
IHHOTPEBUTEJIIO

YCIOYT'
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OBIIECTBEHHOTI'O
IIMTAHUA



