O6pa3oBaTenbHasl NEATCILHOCTD —
JESATSIILHOCTh OPraHU3aINHN TI0
peanm3anuu 06pa3oBaTEIHLHBIX

MIPOTPaMM.
JlucTaHMOHHEBIC 00pa30BaTEIbLHBIC
YCIIyTH OKa3bIBAKOTCS C IPUMEHCHHEM DIICKTPOHHOTO
0o0y4JeHus1| TMCTAaHIIMOHHBIX TEXHOJIOTHH, ITyTeM
pasmenieHus 00yJarOIIX MaTepUAIOB Ha
oUIHATBHBIX CaliTaXx 00pa30BaTEIbHBIX
opraHu3aIiii 1 00pa3oBaTeILHBIX IIATGOpPMax B
cetu «IHTepHET».

JucTtaHunoHHOE OOYYEHHE OCYIIECTBISETCS B
PEKUME «OHJIAWH» - TyTeM HETOCPEACTBEHHOTO
B3aMMOJICHCTBHUS HCHOJHUTENS C OOydYaroIIuMcs,
mubo  MyTeM TpeAocTaBleHHs  oOydaromemycs
J0CTyna K 00pa30BaTelbHBIM pecypcaM, HaIpHMeD,
CCBIIKa Ha BU/ICOYPOKH, 33aHMs, HHPOPMAIMOHHBIE
MaTtepuabl U Ipoyee.

JIMCTAHIIMOHHO MOKET OCYIIECTBIATHCS
CJIeyI0IIast 1esiTeTbHOCTh:

JesiTeIbHOCTb, KOTOpasi MPHU3HAETCH
o0pa3oBaTebHOM. B 3TOM ciayvyae
OpraHu3auus J0/LKHA UMeTh JIMLEH3HI0 (CT.
91 ®epepanpHoro 3akoHa ot 29.12.2012 Ne
273-®3 «O6 obpazoBanuu B POy).

HpOBepI/ITL HaJIU4Yue JIMIICH3UHN MOXXHO B
peectpe 00pa3oBaTeNbHBIX JULEH3UM Ha
ouIHaTEHOM camTe Pocobpuazopa
https://obrnadzor.gov.ru/.

Jlunensust He TpeOyercs, ecnu oOpa3oBaTelIbHBIE
yCIyra OKa3bIBaeT WHIUBUYAJIbHBIA
MpeNPUHUMATENb UM CaMO3aHATHIA TPaXXTaHUH 0e3
MMPUBJICUYCHUA HACMHBIX pa6OTHI/IKOB.

|' IIpu3Haku ocymecTB/IeHUs] 00pa30BaTeIbHOI
AesITeJILHOCTH:
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1. OcymectBnenne o0ydeHus o pa3padoTaHHON

nporpaMMe M PaclUCaHUIO0 3aHSATHH 10  HEH.

Hanpumep, naucraHuvoHHBIE Kypc  0OyueHHs

|
)

OKaszaHHe 00pa30BATENBHBIX YCIyT
JMCTAHIIMOHHBIM
OCYIICCTBIISIETCSI Ha  MHTEPHET-
caiiTe  WCIOJHUTENS JMOO ¢
UCIIONIb30BAaHUEM
1aTGhOpPMEI,
yciryrax.
Hampumep, 310 pexoMeHyembie MHUHUCTEPCTBOM
npocBemennss P®  obOpazoBarenbHble  IaT(OPMEL,
CEPBHCHI M BeO-PECYpPCHI.

[Mopsnoxk 3aKiIrOYeHWst JOTOBOpA, OIUIATHI M
OKa3aHHs YCIIyI YyCTaHABJIMBACTCS HCIIOJHUTEIECM B
nyOoIm4HOM odepTe, pazMmelieHHOH B ceTn «HTEpHeT».

HUHOC HHOMY A3BIKY C YCTaHOBJICHUEM

0 pesyiapraTaM OOy4eHHsS BBIAACTCA
JOKyMeHT 00 oOpazoBaHuu (cepTH(UKAT, AUILUIOM,
CBUJIETEILCTBO U MpoUee).

3. |OkazaHme ycCIyr JIMIOM, HMMEIONINM
negarorpyeckoe  oOpa3oBaHWE WM  IMPOIIEANINM
KypChl TOBBINICHHUS KBAJTU(UKAIMU 1O TPEIMETY,
10 KOTOPOMY OH BEJIeT 3aHATHS.

JesiTeIbHOCTb, KOTOPasi He OTHOCUTCS
K oOpa3oBaTeJJbHOH —  TIPOBEICHHE
o0yYammmx 3aHITHH, CEMHHAPOB, MacTep-
KiaccoB, KoH(pepenmuii. B 3TomM ciyuae
JINLeH3UsI He TpedyeTcs.

> 3akiaroueHue A0orosopa >

3axiroueHne JoroBopa Ha

crrocobom

I, Ilepen 3akiil0ueHUeM 10roBOpa oopaTurte \I
: BHUMaHHUe Ha cjleayloliee: I
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:> Ha cajiTe ucnoJiHuTe/I51 J0JIKHA OBITH
pasMemnieHa uagopmauus:

- o0 ucnoJHHTeJe YCJAYr (HAauMeHOBaHMe
opraHu3anuu, MecTo HaxoxaeHus). Eciu yciyra
okasbiBaercs MII — cBeleHus 0 €ro perucrpanuu.
Ecmn yciyra OKa3bIBaeTCA CaMO3aHATHIM

rpaxgaauaoM — GO 1 KOHTaKTHBIC MAaHHBIC IS
CBS3H.

OrcyrcTBHe  Tako  wHpOpMamuH B
MOCTIETYIOMEM 3aTpyAHSET MoJady MpeTEeH3UH
WJIM MCKA K UCTIOTHUTEIIO YCIIYT.

o0Opa3oBarenbHOI OHJIalH-
I7e pa3sMeIlaloTCs MpPeyIoKEeHHs 00

- nHopManus 00 OKa3bIBaeMBbIX YCJIyrax:

OCHOBHBIC TIOTPEOUTEILCKUE CBOWCTBA YCIyT
(HampuMmep, mporpaMma Kypca, €ro cojepiKaHue,
MIPOJIOJDKUTENIBHOCTh OOYYCHHMSI, BHIBI M CIIOCOOBI
aTTECTAITUN),

v [eHa W YyCJOBUS NPUOOpETEHHsS  YCIyT
(Hammpumep, B pacCpoUKy),

v/ uHdopMALMS O NpaBHIAX OKA3aHMS YCIYT,
npyd HEOOXOAMMOCTH - YyKa3aHHE Ha KOHKPETHOE
JIMI0, KOTOpoe OyIeT OKa3bIBaTh YCIIYTH,

v MOPSIIOK M CHOCOOBI OIUIATHI YCIIYT.

|:e> IIpn omiare yciyr IOMHHTE, 4TO OIUIATa
IIyTEM

mepeBofa Ha ~ OAaHKOBCKYK  Kapry

(huznueckoro JIHIIa, HE SIBJISIOIIETOCS
CaMO3aHSATHIM, MOXKET P
CBHUETEILCTBOBATH o K

HEe100pPOCOBECTHOCTH OpraHU3aluu U
B JIaJbHEHUIIEM 3aTPYJHUTb IIOMCK
UCIIOJIHATENS YCIIYT.

/ OO0paTtuTe BHIMaHHE Ha COTJIACHE C \

MIOCIIEAYOIITUM aBTOMATHYECKUM
CIIMCaHUEM JCHCXKHBIX CpEACTB 3a
ycuyrn  (Hampumep, — exeMmecsuHas
oriata  ycCIyT). Ecnu  Bel  mepecranere
MI0JIb30BAThCS YCIIyTaMH, HO HE OT30BETE COTJIacue,

\:llincanne OyzeT NpOU3BOAUTHCS B 663yCJ'IOBHOM/
10PSLIKE.

HcnonaUTENs YCIIYT HE BIpPaBe BKIIOYATH B
odepty YCJIOBHSI, YIIEMIISIFOLITIE rpasa
oTpeOuTEeNs, HAPUMEP, OTPAHUYMBAIOIINE IpaBa
MOTpeOUTENS Ha OTKA3 OT YCIIYT, MPEIOCTABRIISIONINE
MPaBO HUCIOJHUTENI0 B OJHOCTOPOHHEM MOPSAKE


https://obrnadzor.gov.ru/

U3MEHUTh YCIIOBHS OKa3aHUsA YCIyI, YCJIOBHA,
00yCIaBIMBAIONINEG TPHOOPETCHUE MOTpeOUTEIIeM
JIOTIOJTHUTENBHBIX — IUIATHBIX ~ yCIyr (Hampumep,
JIOTIOJTHUTENILHBIA KypC, BUICOYPOKH U IPYTOe).

> IIpaBa moTpeduTENs1 HA OTKA3 OT YCJIYT >

ITorpebutenp  BOpaBe  OTKa3aThCS  OT
o0pa3oBaTeabHBIX YCIyr B JI000E BpeMs MpH
YCIOBHM  OIUIATHl  WCIOJHUTENI0  (paKTHUCCKH
MMOHECEHHBIX PACXOJIOB, CBSI3aHHBIX C UCIIOJHCHHUEM
00513aTeNILCTB IO IOTOBOPY.

Ilpu oTkase OT yCayr BO3BpaTy MOUICHKAT
CpPE/ICTBA TOJBKO 3a T€ 3aHSTHsI, KOTOPbIC HE ObLIH
MOCEIICHBI TIOTPEOUTEIEM.

Oxkazanue MOXKET

OCYIIECTBISATHCS MyTeM
MPEIOCTABICHUS JOCTyIa Cpazy K
MOJIHOMY KYpPCY 3aHSTHH, KO BCEM
00yJaroImM MaTepuaiam,
KOTOpBhIE MOTPEOUTENh MOMET HCIONb30BaTh B
moboe Bpems. B 3ToM ciaydae oOpaszoBaTelbHAs
yciyra OymeT CuYuTaTbCs OKa3aHHOW B MOMECHT
MPEIOCTABICHUS  JOCTyIa, M MOTPEOHUTENh B
JaJIbHEHIIIEM HE CMOXKET OT HEE OTKA3aThCH.

ycIyr

Oxa3zaHue o0pa3oBaTeJIbHbIX YCIYT
HEeHa/lJIeKaIero Kayecrpa

Ecnu Bel cuutaete, yto Bam okaszaHbl yciyru
HEHa/IJIe)Xallero kKadectsa, Bel BIpaBe moTpeboBaTh
MPOTIOPIIMOHANBHOTO CHIKEHUSI CTOMMOCTH JaHHBIX
ycayr nubo BO3BpaTa MOJIHON CTOMMOCTH YCIYT NpH
HAJINYMHU B HUX CYIIECTBEHHOTO HEIOCTaTKa.

s moaTBepKIeHUsT HEKa4eCTBEHHOTO OKa3aHHUs
YCIIYT ClIeayeT coO0paTh J0Ka3aTelbCcTBa — HAIPUMED,
CKPUHLIOTBI OpOrpaMMbl OOy4YeHHMs, MaTepHalbl,
KOTOpBIE MPEIOCTaBUI HCTIOIHUTENb YCIYT, PEKIIaMBI,
B KOTOpPOM OH ONHWCHIBAJl  COAEpXaHHE U
3¢ GEKTUBHOCTD 3aHITUH, U IpyTroe.

B nepByto ouepenp HEOOXOIUMO OOPATUTHCS C
MpPETEeH3UEeN B aJipec MCIOJHUTEINS yCIyr. A mpH ero

(o)

TKa3e yIOBIETBOPUTh Bamm TpeboBanus B

JIOOPOBOJILHOM TOPSIIKE — HEOOX0IUMO 00paIaThCst ¢
HCKOM B CY/I.

Yupasienue Pociorpeénanazopa no CepaiioBckoii
o0aacru http://66.rospotrebnadzor.ru
DBY3 «lleHTp rUrueHsl ¥ 3MUIEMHOJIOTHH
B CBepasioBcKkoii o01acT»

http://kn66.pd

620078, r. ExarepunOypr, nep. OTaenbHbIi 3,
ten. (343) 374-14-55

Enuublii KOHCY IbTAUMOHHBIN HeHTP PocniorpedHan3zopa

8-800-555-49-43

O30 3303333333033 030303033003

AJnpeca KOHCYJIbTAIIMOHHBIX IIYHKTOB
AJist norpeduresieil B CBepAI0BCKOiil 00/1acTH
ExatepunOypr, yi1. Mockosckas, 49 (343) 272-00-07
AuamaeBck, yi. Jlennna, 125, (34346) 3-18-66
Apamuib, ya. 1 Masg, 12 (343) 385-32-81, 106.1040
ApTeMoBcKHiA, yi1. DHepreTukoB, la (34363) 2-54-80
Acbecr, yin. JlagppkeHckoro, 17 (34365) 2-58-49
BepesoBckuid, yii. [arapuna, 6a (34369) 4-29-87
. Baiikasoso, yi. Ky3uerosa, 34 (34362) 2-02-65
B. I[Teima, yi. KpuBoycosa, 18a (34368) 3-00-06
Bepxusisn Canpa, ya. Durennca, 46 (3435) 41-83-62
Wp6ur, yn. Manerusa, 9 (34355) 6-36-28
Kamenck-Ypansckuii, np. [Tobenst, 97 (3439) 37-08-06
Kawmpmuios, yi. CoBerckast, 48 (34375) 2-09-90
Kauxkanap, 5 xBaprai, 16 (34344), 8-991-199-40-31
Kpacnoydumck, yi. Coserckas, 13, (34394) 2-00-14
KpacrotypbpuHCK, yin. KommyransHast,6a (34384) 6-48-41
Kpacroypanbck, yi. Ankuna,2, 8-991-199-40-31
Kymisa, yn. Kommyssl, 78, (34344) 2-53-00 106. 6953
Hwxkauit Tarwi, yia. K. Mapkca, 29 (3435) 41-83-62
Hwxnsis Typa, yn. lexkabpucros,17, 8-991-199-40-31
HeBbsiHCK, yi1. MapTbsiHoBa, 29 (3435) 41-83-62
Hosgast JIsus, yir. P. JIrokcemOypr, 26 (34388) 2-16-79
IMepBoypaibck, yi. Baiinepa, 4 (3439) 66-85-04
[Monesckoi, yi. Bepunnauna, 19 (34350) 4-21-68
Pespna, yn. CrioptuBHas, 49 6 (34397) 5-61-52
Pex, yn. CnoptuBHas, 12 (34364) 3-11-09
Cesepoypaibck, yir. CepioBa, 60 a (34380) 2-22-50
Cepos, yn. ®pynze, 5 (34385) 6-50-70
Cyxoit Jlor, np. Ctpouteneii, 7 a (34373) 4-26-86

r. CoicepTs, yi. Kommynsr, 69 (34374) 6-51-51

r. TaBna, yn. Jlennna, 108 (34360) 3-23-04

r. Tanmna, yn. Kpacnoapmetickast, 32 (34371) 2-85-44
. Tyrynsiv, yi. Hlxonshast, 30a (34367) 2-24-99

Yunpasiaenue PocnorpedOHanzopa no
CrepaiioBcKoii 001acTH

DBY3 «lleHTp rUrueHsl U

nuaeMuooruu B CBepaioBcKoii
obacTu»

[Tavsxa norpefremo



http://66.rospotrebnadzor.ru/
http://кц66.рф/

Oxka3aHue IUIaTHBIX
O0pazoBaTepHBIX YCAYT
AUCTaHITMOHHBIM
cnocoboM



